NAVY PAY AND PERSONNEL SUPPORT CENTER
OPS ALERT

Ser N3: 048-20

Procedure Update: PMK-EE MOBILE APP VERSION UPDATE
Release Date: 09/01/2020 Effective Date: Immediately

BLUF: The mobile application (app) of the Professional Military Knowledge - Eligibility Exam (PMK-EE)
was updated to app version 2.7.3 and content version 2.0.0 on 05 August 2020. This version is now available
for download through the Navy App Locker, and the Apple and Google App Stores.

DISCUSSION: 1. The following significant changes are included in the PMK-EE mobile app upgrade:
- Updated content and references
— Preserves Sailor’s progress during version updates
— Includes a printable copy of the completion certificate in the email sent to the Navy Training
Management and Planning System (NTMPS)

2. Distribution of PMK-EE content updates to Navy e-Learning (NeL) ashore and afloat, and Submarine On-
Board Training (SOBT), is expected to begin in early September.

3. The ESO/Command ESO now has the ability to refresh EAW data when Sailor worksheets are not in a
Closed status. The option to refresh EAW data for an individual worksheet will update PMK-EE completion
information.

4. The deadline to complete the PMK-EE requirement for Cycles 248 and 107 was 31 Aug 2020.

WHAT THIS MEANS TO YOU:

1. The updated version of the PMK-EE mobile app will reduce the number of issues Sailors are having that
require Help Desk assistance. Sailors should take their PMK-EE using the most recently updated version
when possible.

2. PMK-EE completion will satisfy the requirement for advancement to the next-higher paygrade, no matter
which version is completed and no matter which platform (mobile app, NeL or SOBT) is used. If Sailors
have completed PMK-EE for their next-higher paygrade, they do not need to take the PMK-EE again.

3. The ESO/Command ESO is encouraged to use the refresh feature in EAW to ensure the most current data
appears on the worksheet.

4. The extended PMK-EE deadline is fast approaching. Direct all candidates to complete their PMK-EE as soon
as possible.

****Disseminate to all tenant commands under your AOR****
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